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 MHE Re-Training Written Test 
 

Name:  Trainer:  

 

Date:  Score:  

 
Scores under 85% will require immediate retraining. 

 

Section 1 (Counterbalance Forklift Operators)      N/A 
 

1. Once a person has been trained to operate a forklift, they are authorized to use any other 

material handling device. 

a. True 

b. False 

 

2. The only training an operator is required to undergo is watching a forklift training video. 

a. True 

b. False 

 

3. Oil leaks are unsafe because a very small amount can cause a pedestrian to slip and fall. 

a. True 

b. False 

 

4. Who can operate a forklift? 

a. Only those whom have read the operators manual 

b. Only trained and authorized personnel approved by their employer 

c. Anyone with a valid driver’s license 

 

5. What will happen if the “combined center of gravity” moves outside the area of stability? 

a. The forklift will remain stable 

b. The forklift will not be able to lift the load 

c. The forklift will tip over 

 

6. Will a forklift be more stable with or without a load on the forks? 

a. Without a load 

b. With a load 

c. The load does not affect truck stability 

 

7. A capacity data plate is not required on a forklift if the operator know the capacity of the 

machine. 

a. True  

b. False 

 

8. As an operator of a forklift: 

a. It is your responsibility to watch out for pedestrians 

b. It is the pedestrian’s responsibility to stay clear of the forklift 

c. It is the supervisor’s responsibility to ensure pedestrians stay clear of the forklift 

 

9. It is the forklift operator’s responsibility to make sure no one walk or stands under raised loads 

or forks. 

a. True 

b. False 
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10. Trailers must be secured with restraint systems, or wheel chocks and brakes applied before 

entering with a forklift. 

a. True 

b. False 

 

11. Lifting and lowering a load while travelling: 

a. Has negative effect on your stability 

b. Increases the chance of hitting overhead objects such as overhead beams, sprinkler or 

heating systems 

c. Is not a recommended practice 

d. All the above 

 

12. When exiting a trailer, you must look out for pedestrians. 

a. True 

b. False 

 

13. Operators of a sit-down counterbalance forklift must use the available seatbelt. 

a. True 

b. False 

 

14. When operating an electric forklift, the term “plugging” refers to: 

a. Deposit material in location 

b. Stopping or changing direction of the forklift by reversing the direction of the control 

lever 

c. Pumping the brake to stop faster 

 

15. It is acceptable to reach through the mast to reposition a load as long as you are careful. 

a. True 

b. False 

 

Section 2 (Reach Truck Operators)       N/A 
 

1. To whom should you report mechanical problems or defect to? 

a. Fellow employees 

b. Mechanic 

c. Supervisor / manager 

 

2. If a load is to big to see around, the operator should: 

a. Lean out to one side of the truck so that you can see 

b. Lift the load high enough to see underneath it 

c. Drive in reverse 

d. Use the mirrors to see around the load 

 

3. When depositing material on the ground, ensure the forks are fully _____________? 

a. Extended 

b. Retracted 

 

4. The capacity of a reach truck is based on: 

a. Forks extended  

b. Forks retracted 

 

5. A reach truck should only be inspected once a week? 

a. True 

b. False 
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Section 3 (Order Picker Operators)       N/A 

 

1. Operators of a high lift order picker must wear fall arrest equipment. 

a. True 

b. False 

 

2. Fall arrest equipment to be utilized while operating an order picker is: 

a. A safety belt 

b. Full body harness 

c. Self-retracting lifeline 

d. Both (b) and (c) 

 

3. When operating an order picker, the self-retracting lifeline must be attached to: 

a. The side gate of the machine 

b. The manufactured anchorage point 

c. Anywhere the operator wants 

 

4. To release a pallet from the forks of an order picker: 

a. The operator must lower to ground level and drive forward as fast as possible 

b. The operator must lower to the ground, engage the pallet grab release, and then drive 

forward 

c. Manually pull the pallet from the forks by hand 

 

5. How often should fall arrest equipment be inspected 

a. Visual before each use 

b. A documented inspection of all fall arrest equipment annually 

c. When it is initially put into service 

d. All the above 

 

Section 4 (Walkie Rider Pallet Jack Operators)      N/A 

 

1. When entering a trailer with a walkie rider pallet jack, you would operate the truck: 

a. With both hands on the control bar (truck first) 

b. With the truck trailing and one hand on the control bar (operator first) 

 

2. When travelling with the forks trailing, a walkie rider pallet jack is moving in what direction? 

a. Forward 

b. Reverse 

 

3. A pallet jack should only be inspected once a month? 

a. True 

b. False 

4. Never operate a pallet jack in a manner that requires you to walk in reverse 

a. True 

b. False 

 

5. Leaving the battery connected to a charger until it is fully charged (100%) will give the battery 

a longer run time. 

a. True 

b. False 


